
 
 

Community Outreach Coordinator 
Job Posting 

 
Volunteers of America Southeast Louisiana is a premier provider of effective and high-quality social services for children, 
families, veterans, seniors, and persons living with disabilities through a wide array of programs.  Today, we seek to 
bring hope and healing to our region to help vulnerable populations in making life-affirming choices, promoting self-
sufficiency and fostering positive physical, mental, emotional, and spiritual development.  Annually, we serve over 
45,000 individuals through more than 22 different programs in 16 parishes in southeast Louisiana. 
 
With the same passion with which we serve our communities, we are passionate about our team - as our employees are 
our greatest asset. We are currently in search of a Community Outreach Coordinator. Reporting to the VP of Resource 
Development & Marketing, the Community Outreach Coordinator oversees all volunteer activities. Specifically, the 
responsibilities fall into three broad categories: 

Volunteer Leadership 

 Develop and execute impactful volunteer program that can be marketed to individuals and organizations (clubs, 

companies, etc.) as a means to give back to the community while informing them of the mission of the organization. 

 Coordinate all aspects of the volunteer engagement including, but not limited to: volunteer credentialing, 

background checks, publicity strategies, liability, supervision/coordination, volunteer retention, centralized intake 

and distribution processes.  

 Arrange for on-the-job and other required training. Supervise and evaluate volunteers either directly or in 
partnership with service site supervisor. 

 Coordinate and supervise employee volunteers during agency’s two major fundraising events, the GolfStar Classic 
and Reach for the Stars Breakfast. 

Outreach 

 Execute agency’s Christmas Wish program by pairing consumers’ wishes for Christmas to community members 
(individuals, organizations and companies) that would like to fulfill them. 

 Cultivate and develop new relationships with individuals and organizations to increase exposure and understanding 
of Volunteers of America Southeast Louisiana within our community. 

 Provide the “ideal experience” for active community investors by promptly handling inquiries, valuing donor gifts 
regardless of size, and regularly communicate the community impact those investments are making. 

 Participate in point of entry tours and other activities that educate the broader community about Volunteers of 
America, its mission and programs.  
 

Reporting and support 

 Monitor and evaluate the efficiency and effectiveness of Volunteers of America’s Volunteer Services department. 

 Maintain a database of volunteer workers and hours of work; prepare and present reports to management staff; 
recommend necessary changes or adjustments needed to the volunteer program.  

 Maintain a list of working partnership agencies and contacts. 

 Manage budgets and resources, including the reimbursement of expenses. 

 Participate in fund-raising and other agency activities, as necessary.  



 

Qualified candidates must have a bachelors degree in social services, marketing, public relations, or a related field. At 
least one year experience in working for a non profit as a volunteer coordinator/recruiter, community outreach 
coordinator or development associate. Proven ability to supervise, motivate, train and monitor performance of 
volunteers on internally led projects. Demonstrated ability to collaborate with fellow colleagues is a must. Excellent 
verbal and written communication skill, solid presentation skills and strong personal computer skills. Proven ability to 
work with a diverse community.  
 
Interested candidates should apply by clicking the link below: 
 
https://bit.ly/3gSXCKe 
 

https://bit.ly/3gSXCKe

